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Wow! This has been a crazy and
unforgettable year. First and
foremost, however, I want to thank
you for letting me “drop in” to your
homes each month to share my
perspective and views on what has
been happening in our
neighborhoods, our community,
and our families.

To be honest, I wasn’t looking forward to
writing articles for the newsletter each month,
but to my surprise, I truly enjoyed reaching out
and sharing my thoughts. Thank you for
allowing me this opportunity.

This is the 14th year my husband, Kevin and I
have called Liberal, Kansas, home. While we
have lived in many different communities, this
one will have a special place in our hearts. We
have gotten to know our neighbors, we have
loved our jobs and have gotten involved in our
community. The people in Southwest Kansas

have been very kind and welcoming to us. We
thank you for your kindness and welcoming
acceptance.

I would also like to welcome Brad Carr as the
next President of the Liberal Chamber of
Commerce. I have confidence in his leadership
and insight and am convinced he will do an
outstanding job leading the Chamber next year.

I will end with this: until we get through this
pandemic, my friends, stay strong, stay positive,
and trust our hardworking health care
professionals. This too will pass. God speed!

CELESTE DONOVAN
Chamber Chair

FINALLY, THE END OF 2020

Get ready for some holiday fun. The Chamber is
sponsoring a Wrap a Lamp contest in Downtown Liberal.
Over 20 businesses, clubs and individuals have signed up
to decorate a lamp post to help our city look more festive
for the Christmas season. Be sure to drive down Kansas
Avenue between the railroad tracks and Sixth Street and
enjoy their works of art.

On December 5th, holiday festivities begin at 3:00 pm with
entertainment at Kansas Avenue and 3rd Street followed by the
Leader and Time’s Christmas Parade at 6:00 pm.

Following the parade, we will announce the first, second and
third place Wrap A Lamp winners.

Also following the parade, the Chamber is hosting a

Community Christmas Tree Lighting Ceremony to light the tall
Christmas tree in the fountain. We appreciate Wal-Mart for
donating the tree and the City of Liberal crew for building a
platform for the tree and decorating it.

We invite everyone to come out to the parade and tree lighting
and enjoy the evening.

Another Christmas tree has been set up at the Liberal
Memorial Library. This tree was also donated by Wal-Mart and
decorated and set up by the City of Liberal crew. This tree is
designated as our Community Memory Tree. Everyone is
invited to go into the library, place the name of a loved one that
you have lost on one of the ornament papers and give it to one
of the library staff members. They will then laminate it and hang
it on the tree for you.

Check out the Wrap a Lamp contest Downtown
and Liberal’s first Community Tree Lighting

REMINDER
ENROLLMENT FOR THE CHAMBER’S HEALTH INSURANCE CLOSES IN DECEMBER.
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Be sure to list your
important events on the

Chamber’s online calendar.
Just follow the prompts to this
website and post your events.

wwwwww..lliibbeerraallkksscchhaammbbeerr..ccoomm

Byron Bird & Associates
Chtd.

Certified Public Accountants
Income Tax • Computer • Estate • Bookkeeping

• Auditing

624-1994

Scantlin’s Furniture
& Carpet, Inc.

Flexsteel • Stanley • Sealy • Howard Miller • Bassett
• Pulaski • Flex A Bed • Others

211 S. Washington • 624-3859

Don Witzke
Associate Broker
624-1212

Landmark Center • 307 N. Kansas

By JEFF BEALS
One of my all-time favorite “sales” quotes

came from a man known simply as “The
Greatest,” the late boxing champ
Muhammad Ali: “The fight is won or lost
far away from witnesses—behind the lines,
in the gym and out there on the road, long
before I dance under those lights.”

At the end of a boxing match, spectators
see the glory and adoration of a victorious
champion. They don’t see what it takes to
get there. They don’t see the hard work or
the blood, sweat and tears. It’s the
investment of time, effort and discipline
leading up to the fight that determines who
wins.

The same can be said of the selling
process.

Too many people believe that success in
sales comes down to the closing, a magical
time when a slick salesperson utters the
most eloquent, carefully chosen words, thus
dazzling a spellbound buyer into helplessly
making a purchase.

That’s simply false.
Just as Ali won fights long before he

stepped into the ring, sales are made long
before closing time.

Sales reps worry too much about closing
because they don’t realize it’s supposed to
be a foregone conclusion. Follow the proper
steps, and the close is an anticlimactic
formality, just one step in a long process.

If you’re waiting until the close to win the
deal, you’ve already lost. Good closers start
at the beginning.

Here are five things you can do
throughout the sales process to make
closing a breeze:

Lead with Value
The most fundamental element in closing

any sale is to determine what the
prospective client truly values without ever
assuming. The salesperson may have more
product knowledge than the prospective
customer, but that doesn’t mean the sales-
person has the ability to read clients’ minds.

You need to ask probing questions and
listen deeply to the answers. If you do this
properly, and take the necessary amount of
time, you will know just what your prospect
wants. When you make your pitch,
customize it to exactly what the prospect

told you.

Miniature Closes
Remember that closing involves a series

of small commitments before you get the
big commitment to buy. These little
commitments are sometimes referred to as
“miniature closes.” By simply agreeing to
meet you, a prospect makes a mini
commitment, and that’s a mini close for
you.

Instead of crouching ready to pounce on
a close, focus on the next step in the
process (the next small commitment.) Each
time you get one of these commitments,
you’re a little closer to the end prize.

Just keep working the prospect through
all the steps in the selling process in the
proper order, with adequate time at each
step.

Storytelling and Humor
Stories are a powerful selling tool. An

opening story when you first meet a
prospect can break the ice. A compelling
story during your pitch can peak a
prospect’s curiosity. A carefully selected

story can effectively answer an objection. A
motivational story about a previous client
near the end of the presentation is a nice
way to bring the whole process to a close.

Stories disarm and reassure people,
allowing them to picture how great life is
using your product or service. In the sales
world, stories trump data and facts.

Humor helps as well. Making the process
a little lighthearted can have many of the
same benefits of storytelling. We all like to
laugh—it’s like exercise but less painful. It
releases endorphins into your brain, making
you feel better about moving forward.

Ask for the Order
After you gone through all the steps, it’s

time to ask for the order. Even though the
close is a formality, a foregone conclusion if
you’ve done everything right so far, the
typical clients will still wait for you to tell
them it’s time to move forward. They see
you as the leader of the transaction, so they
will rely on you to tell them it’s okay to
make the purchase.

Unfortunately, this part can make
salespeople feel nervous. After all, you have
put so much effort into making the sale that
you fear getting your feelings hurt and your
confidence bruised. Plus, you may have
already spent the commission!

Those are normal fears, but when the
time is right, just ask the question. The
good news is you don’t need a cheesy
gimmick to seal the deal. You know what
the client cares about, and you know you
have an ideal product solution, so all you
have to say is “Let’s get you started” or “Are
you ready to do this?” Avoid clichés like
“What will it take to get you in this car
today?”

Know What’s Next
I once watched an outstanding pool

player demonstrate his craft at a sports bar.
The guy could sink unbelievable shots, but
his best skill was setting up the next shot at
the end of the current one.

Sales pros need to think the same way:
each sale should set up the next. No sale is
made in a vacuum. Keep gathering
information and building the relationship.
You want a lifetime of sales from your
customers, not just one.

5 ways to make
closing a breeze
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The Liberal Chamber
presented the October
Educator of the Month
award to Kaitlyn Ralston,
who teaches second grade
at Cottonwood
Elementary School.
Kaitlyn is pictured with
her Assistant Principal,
Jessica Palacios and her
Principal Traci Mettlen.
Congratulations, Kaitlyn.
Thank you for teaching
and caring for our
students. Courtesy photo

OCTOBER UNEMPLOYMENT

EDUCATOR
OF THE
MONTH
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Squints eyewear store opens in Liberal
Squints owners Tiffany and Kelby Tomlinson cut the ribbon on their new shop Friday afternoon with Chamber of Commerce ambassadors looking on. Both Tomlinsons said they are excited
to work with Liberal for eyewear needs. L&T photo/Elly Grimm

Davis
completes

Eagle
Scout

project
Local Eagle Scout Dammion Davis

cuts the ribbon on the newly built bus
stop shelter that was his Eagle Scout

project during a ribbon-cutting
ceremony Thursday with family,

friends and Chamber of Commerce
ambassadors on hand.The project

took Davis roughly a year and a half
to complete. L&T photo/Elly Grimm
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WINNERS
The Liberal is OzSome Campaign announces the
winners of the Holiday Open House drawing.

Shoppers entered their November 12, 13, and 14
receipts at the depot for a chance to win one of
the coupons and gift certificates donated by the

18 participating businesses as well as
one of the ten $100 gift certificates from the OzSome Campaign.

Winners include: DeeDee Luebbers, Joleen Vincint, Laura Holcomb,
Jane Ulibari, Roberta Bridenstine, Krista Holcomb, Florence Collins,
Jazmin Andrade, Lynn Volden, Larry Whitfield, Migela Duqué, Jean

Hergert, Lilia Veloz, Tessy Barnett, Peggy Davis, Susana Hernandez,
Luz Tarango, Wilma Moore, Alma Rodriguez, Rolisa Parnell, Dona
Obholz, Lauren Rohloff, Virginia Hinton, Judy Downs, Sally Fuller.



Southern Pioneer cuts ribbon on new facility
The staff of Liberal’s Southern Pioneer Electric office cuts the ribbon on the building with Chamber of Commerce ambassadors looking on.The ribbon-cutting, which was rescheduled due to
the COVID-19 pandemic, was to celebrate the renovations done to the building and its expansion which was completed earlier this year. L&T photo/Elly Grimm
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H&R
Block

welcomes
new

owners
H&R Block’s new

owners, Jeri Beckham
and Diana White, cut

the ribbon for the
renovated offices
with fellow H&R

Block employees and
Chamber of
Commerce

ambassadors looking
on. Both Beckham

and White said they
are excited to be in

Liberal and work
with the community.
L&T photo/Elly Grimm
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Presented by: Seward County Community College,Liberal
Chamber of Commerce and Small Business Development
Center

Prepare your small business for tax season! Join us for the workshop and learn
what must be on your list and tax season myths. This workshop will cover all the
nuts and bolts that business owners
should know about taxation. The
workshop will cover tax tips for
businesses, the record keeping
requirements, and things to consider
while avoiding the dreaded tax audit
and other issues to consider when
preparing tax documentation for your
business. This workshop will be
interactive and discussion based, so
bring your toughest questions for the
Hay Rice team.

D. Ormiston; CRN#30782; W; Dec.
9

December 9, 11:45am-1pm
SCCC, Student Union, SW229 D

$15 each session

QUESTIONS? CALL 620-417-1170
OR EMAIL bandi@sccc.edu

Presented by Seward County Community College, Small Business
Development Corporation and Liberal Chamber of Commerce

Preparing your business for

TAX SEASON

UPCOMING EVENTS
Dec. 2 5 pm Deadline for Wrap A Lamp Project
Dec. 4 noon SCDC Board Meeting
Dec. 5 3 pm Downtown Pre-Parade Entertainment
Dec. 5 6 pm Christmas Parade-Down Kansas Avenue
Dec. 5 7 pm Community Christmas Tree Lighting at Fountain

(Following Parade)
Dec. 9 noon Lunch & Learn-Preparing

your business for Tax Season
Dec. 10 Chamber’s Community Calendar Unveiling
Dec. 25 Merry Christmas, Chamber closed
Dec. 26 Merry Christmas, Chamber closed
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by the numbers ...
Building Permits Issued
(Permits Value)

OCT. 2019 2020 YTD

Commercial $75,492 $20,441,786
Residential $148,310 $3,753,458 

Utilities
OCT. 2020 OCT. 2019

Gas Meters 7,245 7,210
Electric Meters 8,694  8,641
Water Meters 6,859 6,854 

Air Transportation
OCT. 2020 OCT. 2019

Landings 52 55
Enplanements 289 689
Deplanements 249 621

City/County Combined Sales Tax Collections
YTD. 2020 YTD. 2019

1% sales tax $3,311,977 $3,310,640

OCT. 2020 OCT. 2019

1% sales tax $368,247 $334,084

At the Chamber in NOVEMBER 2020 …
■ We answered 187 calls in 19 days in NOVEMBER 2020
■ We gave out 17 referrals and gave out 11 rental lists.
■ We sold $10,185 in gift certificates.
■ Our website had 6,283 views.

Your Chamber of Commerce is working for you!

National Tax Service
Guillermina Martinez

150 Plaza Drive, Suite 102
Liberal, KS 67901

Squints
Tiffany Tomlinson

412 N. Kansas
Liberal, KS 67901

LB Services
Lupe Belmares

834 S. Kansas Ave.
Liberal, KS 67901

Kathi Boren/Heartland Hope
Mental Health Center

505 N. Kansas Ave, Suite B
Liberal, KS 67901

Chelsey Ledear/Heartland Hope
Mental Health Center

505 N. Kansas Ave, Suite B
Liberal, KS 67901

New Chamber members this month:

• Equity Bank • Fairfield Inn and Suites 
• Greentree Village LLC • Hornung Funeral Services LLC 

• Lewis Chevrolet, Buick, Cadillac 
• Squeaky Clean Car Wash LLC-Tucker Road

Renewing their commitment to the Liberal Chamber of Commerce
Businesses continue to support the Chamber by renewing their memberships throughout the year. 

October renewals include:


