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With the pandemic has come
many new acronyms for all kinds of
things and they can be so
confusing! As of this writing, two
chamber board members (Charlie
Field and myself) will have already
put on a seminar at the Chamber
concerning PPP, the Payroll
Protection Program and what all it
entails.

If you were unable to attend this seminar,

there will be a video copy of it that you can
locate on our Facebook page. As a banker and
having first-hand experience with the program
and walking customers through the process, I can
tell you that this was probably one of the best
programs to come out of the CARES Act and
actually got local businesses some much needed
funding.

Yes, there were those that abused the program
and made headlines in the mainstream media for
using the funds improperly, but I know there
were plenty of payrolls and individuals right here
in our community that were helped tremendously
with this program. Along with the PPP program,
the county was also able to disburse over $6m in

funds to local businesses, taxing entities, non-
profits, and many others.

The new administration seems to want to put
their own stamp on the pandemic and is
currently trying to draft their own economic
recovery plan which will include more funds
becoming available. The Chamber is here to
help those of you looking for assistance or a
program that could be of some kind of benefit to
you. So, stay tuned to the chamber’s Facebook
page, newsletter, and feel free to call Betty and
Rozelle at the chamber office and they will be
more than happy to help where they can or send
you in the right direction to get the assistance
you may need.

BRAD CARR
Chamber Chair

PPP, PPE, EIDL — WHAT DOES IT ALL MEAN?

LEGISLATIVE
BREAKFAST

With Rep. Shannon Francis
Saturday, February 6, 2021

9 am at the depot
Breakfast pastries and coffee will be available.

Everyone is invited to attend and have the
opportunity to listen and ask questions on the

current issues in Topeka.

By JEFF BEALS
jeffbeals.com

Only once did I have the privilege of listening
to the late, great Zig Ziglar speak in person. He
was about 80 years old, and was one of the
keynote speakers at a huge event that drew more
than 20,000 people. Despite his age, Zig was as
sharp as ever. I had a good seat, so I was fairly
close the stage. Having read a couple of his
books, I was a Zig Ziglar fan, and the speech
lived up to my expectations. It was a blast being
in that audience. Zig was one of a kind, an
outstanding human being.

“Sales isn’t something you do to someone,”
Ziglar once said. “It’s something you do for
someone.”

Sales should be less of an action and
more of a gift

◆ See SALES/Page 8



DECEMBER UNEMPLOYMENT
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Be sure to list your
important events on the

Chamber’s online calendar.
Just follow the prompts to this
website and post your events.

wwwwww..lliibbeerraallkksscchhaammbbeerr..ccoomm

Byron Bird & Associates
Chtd.

Certified Public Accountants
Income Tax • Computer • Estate • Bookkeeping

• Auditing

624-1994

Scantlin’s Furniture
& Carpet, Inc.

Flexsteel • Stanley • Sealy • Howard Miller • Bassett
• Pulaski • Flex A Bed • Others

211 S. Washington • 624-3859

Don Witzke
Associate Broker
624-1212

Landmark Center • 307 N. Kansas

The Liberal Chamber presented the January Friendliest Employee of the Month Award to Jake Yowell, Assistant Manager at the Pizza Hut
Delivery location. He has worked at the Pizza Hut for 15 years and says he likes his job because it is fast-paced, it's busy all day and he enjoys
helping customers on the phone.  Jake was nominated for the award by Gloria Lackey who stated that he is very exceptional at his job, has
awesome customer service and is very pleasant and respectful on the phone. Jake is pictured with the Pizza Hut Delivery Manager, Viviana
Villegas. Courtesy photo

Yowell’s friendly service sets example
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Educators of
the Month
ABOVE:The Liberal Chamber of Commerce
presented the November Educator of the
Month to Jose Rodriguez. Jose is a First Grade
Teacher at Prairie View Elementary. He is
pictured with his Principal Kendra Haskell and
his Assistant Principal Larry Moore. Thank you,
Jose for teaching and caring for our children.

LEFT:The Liberal Chamber of Commerce
presented the December Educator of the
Month to Rachel Kirks. Rachel is a Counselor
at Prairie View Elementary. She is pictured
with her Principal Kendra Haskell and her
Assistant Principal Larry Moore. Thank you,
Rachel for helping our children thrive and
succeed. Courtesy photos
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AVAILABLE AT THE CHAMBER OFFICE,
4 ROCK ISLAND ROAD

These certificates are good at
MORE THAN 70 businesses in Liberal and can be

made in any $5 increment amount.
Call, (620) 624-3855, or fax (620) 624-8851

or e-mail info@liberalkschamber.com
to place your order and they will be ready for pick-up

at your convenience.

Nothing says

’I love you’
like a Chamber Gift Certificate

Most people think of Zig as motivational speaker and
inspirational author, and he indeed was both of those
things, but Zig was first and foremost a sales guy.

He started teaching salespeople how succeed back in the
1960s, and even after he became a mainstream
motivational speaker, he was always a resource for those of
us who have to sell things for a living.

Zig nailed it when he said sales is something you do for
people instead of to people.

People love to buy but they hate being sold. Buyers are
less satisfied with decisions that are made under pressure.

Old-style, high-pressure sales tactics are the reason some
people have a negative view of sales and why some sales
professionals are actually embarrassed to be working in
sales.

So how do you act like Zig Ziglar and help people
happily buy something instead of shoving a product down

their throats?
Focus on what prospects value!
The world’s most successful salespersons don’t sell

products and services. They sell VALUE:
Delivery – Consistently deliver

outstanding results. With so much
competition in the world, clients have
the right to assume that all providers are
competent. Make sure you are more
than competent in your operations.

Study – When you are reaching out to
new prospects for the first time, study
their backgrounds and try to determine
what’s valuable to them. When you call
or email them, talk about that value
instead of bragging about your offering’s
features and benefits.

Interpersonal Communication – You will have a hard
time determining what the client values if you don’t
communicate thoroughly and listen carefully.

Relationships and Trust – Do what it takes to build a
strong bond with your clients. If the relationship is strong
enough, you can trust your clients to tell them what they
need to hear as opposed to what they want to hear. Even if

the client gets mad, your relationship is so strong, that he
or she won’t leave you.

Don’t Assume – Just because you are an expert in what
you do for a living and the product or service your company

provides, doesn’t necessarily mean you
know what is best for your client. Only
your client determines what is valuable. Do
what it takes to find out exactly want the
prospect values without any ambiguity.
Once you know what the prospect values,
sell only that. Make sure your solutions
meet the prospect’s value and solve his or
her problems. If you do that, you will be a
trusted adviser, a person who does
something for a client instead of to a client
Ultimately, you are not in the product- or
service-selling business. You’re in the

results-selling business. The right results, along with a
trusting relationship are what your clients truly value.

At the beginning of 2021, with so many potential
business opportunities emerging from the pandemic
recovery, it’s wise to remember good-old Zig Ziglar’s salient
advice.

❖ Continued from Page 1

Sales ...



Irma’s Taxes cuts the ribbon on their location ar 221 N. Kansas Wedensday, Jan. 27, just in time for tax season. Joining Irma and her staff are the Chamber of Commerce Ambassadors.
Courtesy photo
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RIBBON
CUTTING

The
Nutrition Cave

Tuesday, February 16
10 am

1406 W. 15th Street

Irma’s Taxes cuts ribbon

Everyone is invited to attend!
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UPCOMING EVENTS
Feb 2 noon Informational Meeting on PPP
Feb 4 noon Ambassador Meeting
Feb 6 9 am Legislative Breakfast with Shannon Francis
Feb 10 noon United Health Care ‘Stop Covid’ Event at 1st Baptist
Feb 10 12:30 pm Ribbon Cutting at First Baptist Food Pantry
Feb 10 noon Lunch & Learn—Eating for Energy
Feb 14 Happy Valentine’s Day
Feb 15 noon Focus on Future Zoom
Feb 16 10 am Ribbon Cutting at The Nutrition Cave
Feb 17 noon Chamber Board Meeting
March 4 noon Ambassador Meeting

• American Ag Credit, FLCA
• Brown’s Shoe Fit Company
• Byron Bird & Associates, Chartered
• Cancer Center of Kansas, P.A.
• Chance’s Service Center
• Chrysler Corner, Inc.
• Circle D Appliance , Inc.
• Don Witzke, Realtor
• Dynatest, Inc.
• Edward Jones- Andy Skinner
• Electric Motor Service, Inc.
• El Kan Drug, Inc.
• Flooring America & Furniture Outlet
• Golden Plains Credit Union
• Grand Buffet
• Grand Mere Restaurant Group
• Hampton Inn & Suites
• Heartland’s Hope Mental Health LLC
• Hutch’s C-Stores
• International Pancake Day
• J and R Sand Company, Inc.
• John T. Smith Associates, Inc.

• Jones Monument, Inc.
• Jury, Farrar & Associates
• Keating Tractor & Equipment Inc.
• KSCB/KLDG Seward County

Broadcasting Co., Inc.
• Landmark Real Estate Center LLC
• Liberal Animal Hospital
• Liberal Hearing Aid Center
• Liberal Ministerial Alliance, Inc.
• Liberal Office Machines
• Madden Oil Company
• McDonald’s
• Mortgages Unlimited, Inc.
• National Carriers, Inc.
• Nichols Fluid Service
• Optical 20/20
• Perfect Timing Automotive
• Plaza Group Investment, LLC
• Ray and Rhonda Eichman
• Schilens Oil, LLC
• Service Janitorial Supply, Inc.
• Seward County Historical Society

• South Church of God
• Southern Pioneer Electric Company
• Southgate Theatres, LLC
• Southwest Fitness & Racquetball
• Southwest Guidance Center
• Southwest Medical Center
• Subway Sandwiches and Salads
• Subway Sandwiches and Salads-South
• Sunflower Bank, N. A.
• The Buckle, Inc.
• The Pancake House
• TNT Hydraulics, Inc.
• Tucker Road Storage
• United Wireless Communications, Inc.
• Yoxall, Antrim, Foreman & Frymire, LLP

New Members:
• Gears Plus, LLC Brandon Wilson,
1609 N. Webster, Liberal, KS 67901
• Irma’s Taxes LLC
221 N. Kansas Ave. Liberal, KS 67901

Renewing their commitment to the Liberal Chamber of Commerce
Businesses continue to support the Chamber by renewing their memberships throughout the year.

January renewals include:
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by the numbers ...
Building Permits Issued
(Permits Value)

DEC.. 2020 2020 YTD

Commercial $160,450 $20,699,836
Residential $179,574 $4,175,3428  

Utilities
DEC.. 2020 DEC.. 2019

Gas Meters 7,301 7,283
Electric Meters 8,707  8,638
Water Meters 6,860 6,854 

Air Transportation
DEC.. 2020 DEC.. 2019

Landings 53 52
Enplanements 290 827
Deplanements 223 664

City/County Combined Sales Tax Collections
YTD. 2020 YTD. 2019

1% sales tax $3,992,806 $3,975,727

DEC. 2020 DEC. 2019

1% sales tax $335,545 $345,079

At the Chamber in JANUARY 2021 …
■ We answered 188 calls in 19 days in JANUARY 2021
■ We gave out 154 referrals and gave out 5 rental lists.
■ We sold $1,650 in gift certificates.
■ Our website had 5,324 views.

Your Chamber of Commerce is working for you!

!


