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Since this is the month of
Thanksgiving, I would like to make
this news article about things that I
am thankful for. I am thankful for
our business who have managed to
stay open in this time of the
pandemic. I am thankful for the
patrons who have “shopped local.”

I am thankful for our healthcare providers and
responders who have been working tirelessly to
keep us safe and healthy. I am thankful for our

educators who continue to teach and invest in
our children, and thankful for still having a job in
higher education.

On a personal note, I got to officiate a
wedding this summer, something I wouldn’t have
gotten to do had our churches remained closed.
I was truly blessed and humbled to be asked to
function in that role and very thankful to the
young couple who believed in my ability to take
part in their ceremony.

I am also thankful for new opportunities that
we have been faced with. Those situations have
opened new doors for us — am I right?! I have

met new people, built stronger teams, and am
utilizing technology with more skill than ever
before. Having Zoom meetings now seems
pretty effortless, yet seven months ago, I would
never have thought to have such virtual meeting.

So, every challenge offers something that can
be learned, and together we can find solutions. I
am thankful for my family, my neighbors and my
friends. Lastly, I am thankful that you invite me
into your homes each month through this
newsletter, where I can offer a little bit of my
perspective on life. Until next month, stay safe
and be thankful.

CELESTE DONOVAN
Chamber Chair

A SEASON OF THANKS



The annual membership certificate features a local photo chosen
from those who enter the Liberal Photography Contest.

Participants may submit an entry by no later than Nov.
16, 2020, and must provide the photo with a title and
a brief description along with the

photographer’s name, address and phone number, and
email to rozelle@liberalkschamber.com.

The contest is open to all amateur and profes- sional
photographers. Each participant may submit more than one

entry.
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Be sure to list your
important events on the

Chamber’s online calendar.
Just follow the prompts to this
website and post your events.

wwwwww..lliibbeerraallkksscchhaammbbeerr..ccoomm

Byron Bird & Associates
Chtd.

Certified Public Accountants
Income Tax • Computer • Estate • Bookkeeping

• Auditing

624-1994

Scantlin’s Furniture
& Carpet, Inc.

Flexsteel • Stanley • Sealy • Howard Miller • Bassett
• Pulaski • Flex A Bed • Others

211 S. Washington • 624-3859

Don Witzke
Associate Broker
624-1212

Landmark Center • 307 N. Kansas

Enter the Chamber Photo Contest

Limited entrance to the
hospital, screening
process reinstated

Southwest Medical Center is reinstating
visitor restrictions to prevent the spread of
respiratory illnesses, including SARS-
Coronavirus 2019 (COVID-19).  We are
taking this additional measure to protect
the health of our patients, their loved ones,
and our medical staff.

Effective immediately, anyone under the
age of 18 is restricted from visiting, except
under extreme circumstances.  Patients will
be allowed one support person who must
remain in the hospital room for the
duration of the visit.  The support person
will not be allowed to visit if they have signs
or symptoms of the flu.  We will restrict our
COVID units to no support person. 

Entrances will be limited.  You may enter
the hospital through the main Emergency
Room entrance.  Every patient and support
person that enters the facility will go
through a screening process upon entry,
which will include a temperature check,
symptom check, and exposure history.  If
you have symptoms or exposure history,
you will be encouraged to contact your
primary care physician.  

PLEASE NOTE, IF YOU ARE
SEEKING EMERGENCY MEDICAL
CARE, YOU WILL NOT BE DENIED

SERVICE. 
COVID-19 Testing: You must have an

order from your primary care physician to
receive a COVID-19 test.  If any physician
is referring a COVID-19 patient, please call
620-655-5911 in advance.  This allows our
staff to prepare for the patient’s arrival and
to reduce the possibility of transmission of
the virus.  COVID-19 testing is available
Monday through Friday from 1 p.m. to 4
p.m.

Southwest Medical Center recommends
members of the community take everyday
preventive actions to prevent the spread of
all types of respiratory viruses.

• Wash your hands often with soap and
water for at least 20 seconds.  If soap and
water are not available, use an alcohol-

based hand sanitizer.
• Avoid touching your eyes, nose, and

mouth with unwashed hands.
• Avoid close contact with people who

are sick.
• Stay home when you are sick.
• Cover your cough or sneeze with a

tissue, then throw the tissue in the trash.
• Clean and disinfect frequently touched

objects and surfaces.
Please stay tuned to hear more about the

steps and procedures our hospital is taking
regarding future operations in response to
this ever-changing situation.  Thank you for
your commitment to keeping our
community safe for all during this
challenging time.

Visitor restrictions now in effect
at Southwest Medical Center
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The Liberal Chamber
presented the September
Educator of the Month
award to Tammy
Potts(right), SST at
Cottonwood Elementary.
Tammy is pictured with
her principal,Traci
Mettlen. Congratulations,
Tammy. Thank you for
educating our children.

SEPTEMBER UNEMPLOYMENT

EDUCATOR
OF THE
MONTH
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With prior Perkins reserve, half a million dollars boosts growth
LIBERAL — Seward County Community College has been selected

to receive a Higher Education Advanced Manufacturing & Information
Technology Equipment Grant in the amount of $310,237 from the
Kansas Department of Commerce. The funds support the needs of the
advanced manufacturing industry in Kansas and will focus on
reskilling/upskilling individuals affected by COVID-19 to meet economic
sector needs in high-demand, high-wage occupations.

Dean of Industrial Technology Chris Hickman received the news Oct.
13.

“What a great way to come back from fall break,” he said. “What this
funding really means is that as the world continues to be more
automated, we will be right there, ready to lead the way.”

Charity Horinek, grant-writer for SCCC, said the grant opportunity
came at the ideal time.

“We’re so excited and grateful to the state for awarding us this oppor-
tunity to advance our own technology programs, and to upskill people in
our region who are in industries that are changing and transforming,” she
said. Paired with a $197,465 Perkins reserve fund grant awarded through
the Kansas Board of Regents earlier in the year, the money will “bring us
up-to-the-moment technology-wise,” Horinek said.

That will come first in the form of fiber-optics to connect the
agriculture department’s greenhouses, machine tool technology labs, and
various industrial technology areas. This interlocks with a new grain
operator program set to launch in 2021, said Hickman, as well as a cross-
departmental biofuels program.

“Twenty years ago when I was in industry, most places might have a
machinist operator, and an industrial maintenance guy. As things
changed, industry combined those rules,” Hickman explained, “so that
you now have one person who can run the machine and work on the
machine, and even help design and build the machine.”

At SCCC, students can equip themselves for that new work
environment, whether the job is in grain elevator operations, biofuels
plants, manufacturing, or the energy sector. Input from the SCCC
computer information systems program will be key.

“To cut to the chase, when we talk about Industry 4.0, it’s automation,”
said Hickman. “Robots.”

With one robot for the machine tool technology program already on
order, the grant will fund the purchase of many more, along with
simulators for training, and hydraulic, electrical and conveyer equipment.
The college will add three new Blendflex classrooms, drawing from both
grants, which further enhances course delivery options.

“The overall goal was to really transform our industrial tech programs
into more modern versions to prepare students for the jobs and skills that
are needed in our area,” said Horinek. “With this new money we can take
it all the way.”

KS Department of
Commerce awards
$310,237 for
manufacturing, IT
programs By JEFF BEALS

This challenging year has further exposed who the top-producing sales professionals are vis-à-vis
everyone else. Anyone who wants to improve their selling effectiveness would be wise to emulate the most
elite sales professionals.

As someone who has provided sales-development services for more than 600 companies, I’ve had the
opportunity to observe a lot of salespeople at work. Regardless of industry and geographic location, certain
things endure: top producers share common characteristics and behaviors.

I like to call them “sales success factors,” and they hold true in both good times and in bad.
Characteristics of Top Producers
1. They are highly goal-oriented and monitor progress throughout the year.
2. They are obsessed with prospecting and disciplined to do it every day.
3. They have balanced personalities: Assertive and competitive but not aggressive or passive. In other

words, they have a desire to win but still put clients’ interests first.
4. They tend to be more ethical than mid-level and under-performing reps. This one might surprise some

people, but unethical behavior will eventually bring down an otherwise successful sales practitioner.
5. They are always curious and have amassed

extensive knowledge of their local, territory and/or
industry marketplaces. They have deep product
knowledge. They have most key things memorized,
but if they’re asked something they don’t know, they
can find the answer immediately.

6. They build and maintain relationships with a
large, diverse group of people to whom they go for
business opportunities, referrals and insider infor-
mation.

7. They are organized in both their personal and
professional lives. They have a system of good
habits. They treat their time like it’s a precious
resource.

8. The have the mindset of success: quickly accept
responsibility for their mistakes and graciously accept
credit for their successes. They tend to be me more
optimistic than pessimistic.

9. They are unapologetic/unashamed about
working in sales and believe that selling is a critically
important function in the overall success of the
economy. They are proud of what they do for a living.

10. They’re not afraid to call the question. When
it’s time to close the deal, they don’t hesitate. They
get it done.

As you read through the above list, how do you see
yourself? How many of these 10 success factors
describe you? If you are the leader of a sales team,
how many of your reps possess most of the charac-
teristics?

If any of the characteristics are weaknesses for you,
now is the time to work on those deficiencies. It’s
never too late to develop better skills, habits and
behaviors. After all, there’s more room at the top
than most people think.

How to define
‘TOP PRODUCER’
in both good times and bad
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Nov. 12 — 5-8 p.m.
Nov. 13 — (regular business hours)
Nov. 14 — (regular business hours)

$1,000

Bring any local business receipts dated

November 12, 13 or 14
to chamber office by 5 pm on Monday, November 16

to be entered into drawing.
You may bring receipts in to Chamber on Friday, November 13,

8 am to 5 pm and on Monday, November 16, 8 am to 5 pm.
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RIGHT:Taly Pinnk owner Sitlally Castillón
and her staff cut the ribbon on the new

business Friday with Chamber of Commerce
ambassadors looking on. L&T photo/Elly Grimm

ABOVE: Kids Inc. cuts the ribbon on
their new location inside the Liberal

Recreation Center.. Courtesy photo

RIBBON
CUTTINGS

TALLY PINNK

KIDS INC.
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Presented by: Seward County Community College,Liberal
Chamber of Commerce and Small Business Development
Center

As a manager or HR
professional, you know the
importance of documenting
poor employee performance or
conduct—and your attempts to
correct it. Sometimes coaching
doesn’t work, and you may be
forced to let a worker go. A
paper trail helps protect your
organization if the employee
files a lawsuit. But, what’s the
best way to legally document
your coaching and disciplinary
discussions with employees? Join
us for this Lunch and Learn and
learn the difference between bad
and good documentation and
what should be kept in an
employee’s file.

Class is at SCCC, Student
Union, SW229D

$15 per session
To register, call 620-417-1170 or email bandi@sccc.edu
S. McQueen; CRN#30554; W; Nov. 18

Keeping good employee
DOCUMENTATION

UPCOMING EVENTS
Nov. 3 10 am Ribbon Cutting at Southern Pioneer
Nov. 3 Vote
Nov. 5 noon Ambassador Meeting
Nov. 5 5:30 pm Cinco de Mayo Committee Meeting
Nov. 11 Chamber office closed for Veteran’s Day
Nov. 12 5-8 pm Citywide Holiday Open House
Nov. 13-14 Regular Citywide Holiday

Hours Open House
Nov. 18 Noon Chamber Board Meeting
Nov. 18 Noon Lunch & Learn-Keeping

Good Employee Documentation
Nov. 26 Happy Chamber Office Closed
Nov. 27 Thanksgiving! Chamber Office Closed
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by the numbers ...
Building Permits Issued
(Permits Value)

SEPT. 2019 2020 YTD

Commercial 4,769,475 $20,366,294
Residential $1,343,717 $3,603,948  

Utilities
SEPT. 2020 SEPT. 2019

Gas Meters 7,290 7,177
Electric Meters 8,677  8,613
Water Meters 6,856 6,845 

Air Transportation
SEPT. 2020 SEPT. 2019

Landings 50 52
Enplanements 240 537
Deplanements 224 550

City/County Combined Sales Tax Collections
YTD. 2020 YTD. 2019

1% sales tax $2,943,731 $2,976,556

SEPT. 2020 SEPT. 2019

1% sales tax $334,568 $364,158

At the Chamber in OCTOBER 2020 …
■ We answered 234 calls in 21 days in OCTOBER 2020
■ We gave out 73 referrals and gave out 14 rental lists.
■ We sold $1,525 in gift certificates.
■ Our website had 5,483 views.

Your Chamber of Commerce is working for you!

National Tax Service — Karen Castillon
150 Plaza Drive, Suite 102, Liberal, KS 67901

Edward Jones, Casey Mein
18 W. Third St., Liberal, KS 67901

Taly Pinnk, Xochitl Castillon
54 Village Plaza, Liberal, KS 67901

New Chamber members this month:

• Action Realty & Auction
• Community Concerts of Liberal

• Days Inn
• Myriad Machine 

• National Beef Packing  Co., LLC
• O’Hair Salon

• Weaver’s Alignment and Tires, LLC

Renewing their commitment to the Liberal Chamber of Commerce
Businesses continue to support the Chamber by renewing their memberships throughout the year. 

October renewals include:


